
Case Study: Women’s Literacy Program  
 
Living in one of the nar row alleys of N aveen Sh ahdara is thirty five year old Darkash a,  
with he r fo ur ch ildren  and  husband  who  makes a  livin g by  selling li ttle delicacies for  
children  at a  nearby sh op. D arkash a join ed th e W o men’s  Literacy P rogra m (W L P) 
supporte d by Nai Raahe n in Dece mb er 2008. She always wanted to learn how to re ad  
and write bu t could n ot afford i t. W hen she learnt that sh e could join the W LP clas s in  
her co mmunity without an y e xpense s, she decid ed to join. W hen ask ed about wh y she  
joined the  class her ans wer w as simp le. Sh e said that she  saw many pictures in books,  
newspap ers and  T elevision b ut alwa ys wan ted to know what w as written ben eath th e m.  
 
W hen Darkasha joined the class,  a b aselin e test  in  Hindi  and  Maths w as co nducte d. H er  
recognitio n of alphabets (bo th oral and written ) and recognition of nu mbers wa s found to  
be poor. In the three months that followed both Hindi an d Math s were taught. 
 
Afternoon s (2-4 p m) w ere de dicate d to this pro gra m. One H our wa s for Hindi while the  
other hour was for Maths. Darkasha’s te acher S hahina used Hindi letter cards  to  
introduce alphabets. Fa miliar words be ginnin g with each le tter were c hanted a nd  
discussed . T he phonetic chart (b arahkh adi) was the n introduced and tau ght. Short a nd  
simple four line paragraph cards  were  use d.  Later , on e sto ry b ook was distrib uted to  
Darkasha  and e ach p erson in the class a nd act ivities carried  out in  class  were l inked to  
the book. Hin di workbo oks were u sed to pract ice writin g and Satu rdays we re allotte d for  
special activities. One such activity include d a discussion on the gre at wo men lead ers of  
Ind ia, ano ther in volved writing  out a recipe and th en coo king th e ite m as a group.   
 
In M aths, nu mber re cognition with th e help of  nu mber cards, simp le addition, simp le  
subtractio n, followe d by addition with carry over and su btractio n with carry ove r was  
taught. E very topic w as lin ked with daily activ ities like ma rkettin g, the  price of  
vegetable s, ho w much was  sold  and bought . False currency notes were used to bring  
concepts like ad dition and su btractio n to life. In th e special activ ities s ection, the cla ss  
learnt to fi ll up b ank slips for w ithdra wals an d dep osits.  
 
T he post-test (after the te aching interve ntion) conducted in M arch, re vealed that in the  
space of four mo nths, Darkasha had le arnt to read a simple story in Hin di, she was ab le  
to think and write in Hind i on her own and was ab le to recognize nu mbe rs, do addition  
and subtraction with ca rry ove r in Ma ths. 
 
Darkasha  can  no w go  to  the  bank  and  market indepe ndently. Sh e can also supervise  
her children’s h o mew ork. S he feels she  can really help h er you ngest daugh ter wh o is yet  
to enter school beca use she already k nows the first ste ps that  need  to b e take n.  
Darkasha ’s dre a m of  being  able  to re ad ab out all  the pictures  that  she sees in  books,  
newspap ers and  television ha s now been fulfilled.   
 
 
       
 


